MSNCARE

In-Depth Cisco EXPERIENCE
Coupled with a Vested Interest in

YOU - Our Customer

Overview

msnCARE is an innovative service that combines technical support
with ongoing network monitoring and proactive maintenance,
delivering a comprehensive approach to the care and continuous
improvement of your network. With msnCARE, you can increase
the visibility into the health of your network, improve network
reliability and performance, identify potential problems before they
affect your business, and reduce the time and effort necessary to
maintain the network. The msnCARE Service provides:

Peace of Mind: MSN will proactively verify that your network is
current, reliable, and functioning optimally. Additionally, MSN
offers Service Level Agreements (SLAs) for help desk call-backs
times, web portal availability, reporting, disaster recovery
backups, and monitoring.

Network Visibility: msnCARE delivers visibility into the health of
your network, giving you the information you need to improve
performance and increase your operational efficiency. Through a
web portal, you can view the health and status of your covered
devices and performance anywhere, anytime. MSN maintains a
clear, continuously-updated picture of each covered device in
your network, to provide you with up-to-date status reports and
identify potential problems.

Continuous Improvement: MSN will perform periodic
assessments of your network health and availability to
proactively identify potential issues and help ensure that all of
your Cisco-covered devices are configured optimally, according
to Cisco best practices. MSN will notify you if there is an issue

Summary of Services

Technical support for all
supported Cisco hardware
and software in the network
with a single maintenance
contract.

Semi-annual assessments of
Cisco network covered
devices to identify potential
issues.

Access to software updates
and maintenance releases for
qualified Cisco applications
that are covered under
contract.

Cisco 10S® Software support,
including maintenance

releases and patches, minor
releases, and major releases.

Next-business-day standard,
and the option to upgrade to
Premium (4hr) advance
replacement for select
Cisco-covered devices.

Proactive notifications to
simplify the updating of
Cisco-covered devices.




with any network Cisco device and recommend how to address issues before they affect your
employees and your business profitability.

« A Simple, Complete Solution: msnCARE provides technical support for your covered devices with a
single support contract. You receive expert technical support directly from MSN and ongoing
operating system and application software updates for all covered devices and applications,
next-business day hardware replacement (4-hour replacement is available for additional cost) and a
wealth of Cisco tools and resources through registered access to Cisco.com. As a result, you can take
a comprehensive approach to the care and continuous improvement of your network for a single
price, with a single point of contact.

How it works...

This Cisco-backed service is sold and delivered by MSN, combining the strengths of Cisco with MSN'’s
expertise and intimate knowledge of our customer’s network and business needs. This comprehensive
approach to your network support and maintenance brings together a unique service that fits your
needs.

Your msnCARE investment includes these key features and services:

Contract Features msnCARE Online Dashboard

e MSN access to TAC (24x7) and e Remote network monitoring of Cisco devices.
registered-access to Cisco.com. e Proactive notification to simplify the

e 8x5xNBD advanced hardware replacement, updating of devices.
with option to upgrade individual devices to * Services to identify potential network issues.

LU 2 2 0 S T e Services to simplify the addition of new

* Software application support. technologies and applications over time
(security and voice).

Continuous Evolution of Your Investment...

With most technology providers, the relationship ends after the sale. When you invest in msnCARE, you
can be sure that your investment will continue to work and evolve with your specific business needs, and
MSN will be by your side, bringing you the Cisco expertise and proven methodology that will ensure your
continued success.

Why MSN Communications?

Your business and your IT resources work more
efficiently when technology products and services are
aligned with your business needs and opportunities.
MSN, along with our industry-leading partners, delivers
intelligent, customized services that help you make the
most of your IT investment and improve operational
efficiencies.

For more information...

For more information on MSN’s msnCARE service, or any
MSN professional service offering, please contact your
MSN sales representative or visit www.msncomm.com.

MSN Communications, Inc.
20 Inverness Place E
Englewood, CO 80112

800.535.5409 . . .
www.msncommcom COMmMunNications, inc.
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